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1. HaumeHnoBaHue IUCIUILINHEI

«AnTHKpu3ucHbi PR 1 GR»

2. Ilepeuensn
NpPOrpamMMmblI

IUIAHUPYEMBIX
(mepeyennb

KOMIIeTEHIuil) ¢

pe3yJabTaToB

OCBOCHHUA
YKazaHueM HHIAUKATOPOB

o0pa3oBaTeIbHOI
17104

JAOCTUKCHUA U IVIAHUPYEMBIX PE3YyJabTaTOB oﬁyquI/m o IMCIOMIIJIMHE

(TIKIT-2)

2. Ormpenenser
KITFOUEBbIE TTOCTIaHUS,

ayJUTOpuH,
KOMMYHHKAIIHOHHbIE
aKTUBHOCTH "
pE3YyIBTATEI

3. Koopmunupyer

KOMMYHHKAIIMOHHYIO
CTpaTEruIo u
CTpPATErui0 OCHOBHOM
JIEATEIIbHOCTH
OpraHu3alu-
00BeKTa

Kon HauMeHnoBanne KOMIICTEHIINU NunukaTopel Pesynbrarel 00ydeHust
KOMIIET JIOCTHKEHUS (yMeHus U 3HaHUA),
EHLIMHU KOMITIETEHIUU COOTHECEHHBIE C
WHJUKAaTOpaMu
JTOCTYKEHUS
KOMIICTCHITUU
[IKII-2 | CriocoGHOCTH pa3pabaTbiBaTh 1. CosepuieHCTBYET 1.
CTPATETUIO HHTETPUPOBAHHBIX MIPOLIECCHI 3nameb: MeTOIbI
KOMMYHHKAIUH ¢ yueToM (azbl yIpaBJICHUS COBEpIIICHCTBOBAHUS
YKU3HEHHOTO IUKJIA U YPOBHS KOMMYHUKAIUSIMH MIPOLIECCOB YIPABICHUS
3pEeNOCTH B YIIPaBJICHUU OpraHu3aIuu- Ymems: npumenHsTh
OpraHu3almei-oobeKToM o0BeKTa HaBbIKM KOMMYHUKALIHi B

OpraHu3aIuu

2.

3Hamwb: OCHOBHBIE METOIbI
ONPEACIICHUS KITFOYEBBIX
MOCJIAHUH ayTUTOPUH
Ymems: onpenenste
ayJIMTOpUHU
KOMMYHHMKAIlMOHHON
aKTUBHOCTH

3.
3Hamb: OCHOBHBIE METO/IBI
KOOpAWHAILIUHI
KOMMYHUKAIlMOHHOU
CTpaTeruu

Ymemy: pazpabatbiBaTh
KOMMYHUKAIIUOHHYIO
CTpaTEruio




[TKH-2

Cnoco6HOCTB pa3pabaTeiBaTh U
peann30BBIBATH

KOMMYHHUKAIIMOHHYIO
CTpaTETruIo c y4eToOM
TEHACHIIUN pa3BUTHSA
00ILIECTBEHHBIX u

rOCy/IapCTBEHHBIX HHCTUTYTOB
Y OCYIIECTBIATH 2 (HEKTUBHEIE,
B TOM YHCIIC aHTHKPHU3HUCHBIE,
kommyHukarun (ITKH-2)

1. PazpabarsiBaer
KOMMYHHUKAITHOHHYIO
CTpaTeTUI0O Ha OCHOBE
aHaJM3a CHUTyallid M
OTIpEJICTICHUsI  IEJIEBOTO
o0pasa opraHu3aium.

2.Peanmmzyet
KOMMYHHKAIIMOHHYIO
CTpaTeruil0 Ha OCHOBE
TOJIOBOTO, KBapPTAJIHHOTO,

1.

3namu: sTanel pa3paboTKu
KOMMYHHUKAIITMOHHOM
CTpaTeruy Ha OCHOBE
CUTYaIlMOHHOTO aHAJIN3a
Ymems: peannzoBbiBaTh
KOMMYHUKAIIHOHHYFO
CTpaTETHIO CPEICTBAMHU
PR- u GR-npoekToB.

2.
3namu: criocoObl BIUSHUS
KOMMYHUKAIIMOHHBIX




MECSIYHOTO
MEPOIPUATHIN.

IJIaHa

IIPOEKTOB Ha
[IPUHATUS PELICHUN
Ymemus: oprannzosatsb
peanmzanuio PR- u GR-
IIPOEKTOB CPEICTBAMU
UQpoBOi
KOMMYHUKAIUH.

chepy

[IKII-5 | CnocobHOCTB YIIPaBIATh
pHCKaMH KOMMYHHKAI[HOHHON
HEATENBHOCTH WM U3MEpATH
3pQeKTbl  MHTErPUPOBAHHOM

kommyHukaruu (ITKII-5)

1. Ilnmanmpyer paboty
0 MHHUMAIM3AHU
PHCKOB B
KOMMYHHKAIUAX
OpraHH3alyu-
o0beKTa

2. OcymiecTBisieT
HOATOTOBKY K
AHTHKPH3HCHOMY
pearupoBaHUIO

3. Amnanmmsupyer
(duHaHCOBBIE "
He()MHAHCOBBIC
MOKa3aTeal CHCTEMBI
MHTErPUPOBAHHBIX
KOMMYHHKaIAN

1

3namv. METOBI
MUHUMU3ALUU PUCKOB B
KOMMYHHMKAllMOHHON
OpraHu3aIiH.

Ymemy:

Pa3pabarbpiBath
KOMMYHUKAITUOHHYIO
CTPATETHIO C
MUHHUMAJIbHBIMUA PUCKaMH.

2.

3uamwv. MeTOIIBI
AHTUKPU3UCHOTO
pearupoBaHust

Ymemy:

Peanu3oBrIBaTh
KOMMYHHKAIIMOHHBIE
IIPOEKTHI AHTUKPU3UCHON
HaIPaBJIEHHOCTH

3.

3Hamvb’ METOIbI aHATTN3a
CHCTEMBI
MHTErPUPOBAHHBIX
KOMMYHHKaIAN
Ymemn:
AHanu3upoBarthb
(hUHAHCOBBIE 1
He(UHAHCOBBIE
MOKA3aTEJH CUCTEMBI
WHTETPUPOBAHHBIX
KOMMYHHUKaIUN

3. MecTo AMCHHMIVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOIl IPOrpaMMbl

JncuurinHa

«Antukpusucabii PR u  GR»

BXOJIUT B LHUKI MpOpuUIs

Harnpasyienus: noarotoBku 42.03.01 Pexnama u cBsizu ¢ obmiectBeHHOCThIO, OIl

«PekimamMma W CBI3U C

KOMMYHUKAIUN).

00IIIECTBEHHOCTRION,

npouIIb:

«MHTerpupoBaHHbIE




Hucunminna «AntukpusucHbld PR u GR» pmaer cryaeHTtaM BO3MOXHOCTH
paclIupuTh Kpyro3op, BbIPaOdOTaTh AHAIMTHYCCKUE HABBIKHM, HEOOXOIUMBIE IS

penieHus B OyayiieM npodeccuoHaNbHBIX 3a/1a4.

4, O0beM TUCHUIIMHBI(MOAYJIs1) B 32a4eTHBIX ¢IMHUIIAX U B aKaJeMUYeCKHUX Yacax
¢ BblAeJIeHHEeM 00beMa ayJIMTOPHON (JIeKIUU, CEMHUHAPbI) M CAMOCTOSATEJIbHOM
padoThI 00Y4AKIIMXCH — CBEPKA € yY. IVIAHOM

Tabmuma 1
Bup yuedHoii padorsl 1o Bcero Cemectp 5
TUCHUTTHHE (B 3/e 1 yacax) (B yacax)
OO01asi TPY10€eMKOCTh 4/144 72
AUCHMIIHHBI
Konrakrhas pa6ora - 68 68
AyIUTOpPHBbIE 3AHATHUS
Jlexuu 16 16
CemuHapbl, MPAKTUYECKUE 52 52
3aHATHUS
CamocroniTesibHasi padoTa 76 76
Buo mexywezo konmpons Jlomarnee JlomarrHee TBOpUYECKOE 3aIaHUE
TBOPYECKOE 3aJaHNe
Bun npomexxyroyHon OK3aMeH OK3aMeH
aTTecTaluu

5. Copep:kaHue IUCHUILUIMHBI, CTPYKTYPMPOBAHHOe MO TemMaM (pa3gesiam)
JUCHMIUIMHBI € yKa3aHHeM HMX 00beMOB (B aKaJeMHYeCKHX 4Yacax) M BHUIAOB
Y4eOHBbIX 3aHATHI

Tema 1. Ilpeamer, MmeTo U coepkaHne Kypca «KAHTUKPU3UCHBIHA PR n

GR»

AnTtukpusucHbeii PR 1 GR - xoMmIeke MeponpusiTHii Mo MPOTrHO3UPOBAHUIO,
HEJIONYIICHUIO WM MPEOJOJICHUI0 KpU3Kca penyTaiuu. B Kpu3uCHON cuTyanuu,
HE3aBUCUMO OT MacmrTaba Kpu3uca H €ro XxapakTepa, OCHOBHBIE (DYHKITUU
antukpuszucHoro PR u GR 3axntouatorcs B MHGOPMALMOHHOM OOCITYXKHWBAHUU
peanuzalMyd NpOrpaMMbl  BBIXOJA U3 Kpu3HWca, OOECHeYeHUHu YCTOMYMBOM
nHpOpMaIIMOHHON U WHOM (JIOOOMCTCKOM, IOPUIUYECKOM M T.I.) MOJJEPKKUA Ha
YpOBHE BHENIHUX MH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIX KaHAJIOB, a TAKXE B CPEJe
JIUI, HEMOCPEJCTBEHHO 3aMHTEPECOBAHHBIX B MPOJBUKEHUM WJIM TOPMOMXKEHUU TEX
WM WHBIX MOJMTHUYECKUX, COLMAIBHBIX M 3KOHOMUYECKHMX IporeccoB. Kirouesas

POJIb pa3penieHusi KPU3UCOB ISl KOMMYHUKATUBHOW PabOTHI.



Tema 2. Kpusuc u aHTUKPU3UCHbIE KOMMYHUKaWu. TUnoiorus Kpusucos
YpoBeHb KOMMYHHKAIMH, HEOOXOJUMBII B KpU3HCE, IPSIMO COM3MEPUM CO
CIIO)KHOCTBIO M TIIYOMHOM Kpu3HMca KOJIMYECTBOM U KAayeCTBOM KOHTAKTHBIX
ayJIUTOPHUI, UHTEPECHI KOTOPBIX KPU3UC 3aTparuBacT. [103TOMy ompenenuTts €ro
IPOIIE BCETO, PACCMOTPEB NMPOOIEMY KOMMYHHUKALIMK € TTO3UIMM KaXKI0M U3 BasKHBIX
KOHTaKTHBIX ayJIWTOpPUM, 3aJ1aBasCh BOIPOCOM, ObUIM OBl Bbl Ha €€ MeCTe
00€CKypaXeHbl, paCCTPOEHBI WM PACCEPKEHBI OTCYTCTBUEM HEOOXOAMMOW BaM
uHpopManuu. [losHOEe OTCYyTCTBHME KOMMYHHMKAIMI Kak MpoOiieMa MpeBpalleHus
CTEHKXOJIIEPOB BO BpaXAECOHYIO CHIy, HE 3aMHTEPECOBAHHYIO B YCIEIIHOM

IMPpCOJOJICHUU KpHU3HCa.

Tema 3. KomiuiekcHbIe HUKJIBI 1eiiCTBHI B KOHQPJIMKTHBIX CUTYAIUSX

MepornpusitTis 10 yHpaBJICHUIO KOHQPIUKTOM KEJIAaTeIbHO HAaYWHATH C €ro
WHCTUTYIIHAIA3AIIMH, TO €CTh YCTAHOBIICHWS HOPM U TPABWI Pa3peIICHUS
koH(pukTa. Cleayronuii 3Tam - JITUTUMHU3AMNKS - OPUCHTHPOBAH Ha BBISICHCHHE
TOTO, TPUCYTCTBYET JIM y OOJIBIIMHCTBA YYaCTHUKOB KOH(IMKTa T0OpOBOJIBHAS
TOTOBHOCThH COOJIIO/IaTh MPEIJIOKEHHBIE HOPMBI U TIpaBUja, a 3aTEM Ha MPHUBEIACHHUE
WHCTUTYIIMOHAILHON TMPOIEAyphl B COOTBETCTBUE C YPOBHEM JIETUTUMHOCTH.
Heobxoammo Takxke CTPYKTypHUpOBaHHE KOHPIMKTYIONIUX TPYII, YTO MpEarogaraet
CO3JaHWE YCIOBHM IS TIPOSBICHUS W  OPTaHU3AIMOHHOTO  3aKPETUICHHUS
WHIUBUYAIbHBIX U KOJUICKTUBHBIX CYOBEKTOB — HOCHUTENEH HWMEIOIIUXCS B
obmecTBe nHTepecoB. Korma ykazanHplie JEHCTBUS MPOU3BEICHBI, MOXKET CTABUTHCS
Cllefyomiasi ympaBjeHUecKass 3amada — peAyKIud KOHQIHWKTa, WM €ro
MIOCTETIEHHOTO OCJIA0JICHHSI 32 CUET MePEBO/Ia Ha IPYTOil YPOBEHb.

Bropoii 0650k mpakTUYeCcKOW HaAMpaBICHHOCTU: B TMPOIECCE peann3aluu
MPAKTUYECKU JIFOOOTO MPOEKTA - TMOJUTUIECKOTO, SIKOHOMUYECKOTO, KYJIbTYpPHOTO H
p. HEOOXOAUMO YUUTHIBATH CIICTYIOIITIE MOMCHTHI:

IPOTHO3UPYEMBbIE HECTaHJapTHbIE " KOH(DJIUKTHBIE CJIOKHOCTH
(uccnenoBanue, GopmupoBaHue 0a3 AaHHBIX MO TpoOsiemMaMm, BOKPYT KOTOPBIX B
MEPCTIEKTUBE BO3MOXKEH KOH(IIHUKT);

TECTUPOBAHUE OMACHOCTH (MPOBEPKa KOH(PIUKTHBIX THIIOTE3);



JAeMIUpoBaHUe/HeUTpanu3anuss KOHGIMKTHOIO MOTeHIHana (pa3padoTka
KOMMYHHMKAIITHOHHOM CTpaTeruu, CO3JaHHE W PaCHpEICICHHe COOTBETCTBYIOIINX

HH(POPMAITMOHHBIX TTOTOKOB).

Tema 4. TexH0JI0THH NPETOTBPALLEHHUS IKCTPEMAJIbHBIX CUTYAIH

TexHoMOTMH TPEAOTBPAIICHUS KPHU3UCHBIX CHUTYallUid TMPEACTABISIOT COOOM
AHTHKPU3UCHYIO  MPOQHUIAKTUKY. AHTUKPU3HCHOH TPOQPUIAKTHKOW  SBIISETCS
MpoBeeHNE 3a0JIarOBPEMEHHON TOJITOTOBKH COTPYIHUKOB CTPYKTYphl Ha Clydal
BO3HMKHOBEHUSI KpU3HCa U - MIUPE - YCTPAHEHUE MO MEPE BO3ZMOMKHOCTH Te€X CIaObIX
MECT B CTPYKTYpPE€, KOTOPhIE MOTYT CHITPaTh OTPHUIIATEIBHYIO JJISI CTPYKTYPHI POJb B
ClIy4ae BO3HUKHOBCHHS TaKUX CHTYaIlUH.

HcXoHBIM TMYyHKTOM JFOOBIX TOIBITOK MPOTHBOJEUCTBOBATh KOH(MDIUKTAM U
KpU3HCaM SIBJISIETCS MaKCHUMAaJIbHO OBICTpOE WX OOHApY)KCHHE 3aMHTEPECOBAHHBIMU
CTOPOHAMH, KOT/1a KOH(JIMKTHI, HAXOASTCS €lIe B CTaUU CBOETO 3apOKJICHUS UK B
caMOM Hauajie paclpoCTpaHEeHUs B coluanbHOM cpene. I[losTomMy WMEHHO Ha
oOHapy)XeHHE KpH3uca B CaMOM Hadaje W JU Ha JOKPU3UCHOW CTaauu CIEAyeT
oOpaTuTh 0cO00€ BHUMaHHE. Y crieX 0OHAPYKEHUS €II€ TOIBKO Ha3pEeBAIOIIEro Kpu3nca

WK IIOTCHIIUMAJIBHO KpI/IBI/ICHOﬁ CUTyalluH.

Tema 5. AHTHUKpPH3HCHbIE KOMMYHMKALIMM B YCJIOBUAX MH(OPMALUOHHOH
BOWHBI

AHTHKpPU3UCHBIE MEpbl BCErJa MOJDKHBI HOCUTH AKTHUBHBIM M arpeCCUBHBIN
XapakTep, MpU OTOM TOJBKO OTBEYATh HA BO3HUKILKME YIPO3bl, 3HAYUT NPOUTPATh
KOMIAHUIO TI0 TMPENOTBPALEHUI0 M JEMIMPOBaHUIO Kpusuca. OcoOblii ymop
HEOOXOAMMO JelaTh Ha JI€JOBOM penyTaluu MOJUTHKA, OM3HECMEHA, KOMITaHHH.
HeoOxomumo — oTcnexuBaTh MpPHU3HAKW  HAJBUTAIOIIETOCS  KpHU3HCa, 3apaHee
oTpabaThiBaTh M CUHXpOHU3HUpoBaTh nedctBus PR- um GR- cnemumanucroB mnpu
nosiieHud B CMU (B Tom uuncne B HTEpHETE U COLMANBHBIX Meua) JOKHOW WU
JIOCTOBEpPHON HeraTuBHOW uH(popmanuu. Puck 3artaruBaHusi pa3pabOTKHU IIJ1aHA

AHTUKPU3HUCHBIX MEP, KOT/1a KPU3UC Y>KE CITYyUMIICs (PUCK MPOMYCKa BPEMEHH ).



Tema 6. AnTukpusucaoie GR-npakTukn B Poccum: padora ¢ opranamm
roCyAapCTBEHHOM BJIACTH

Oco0eHHOCTH OCYIIECTBICHHS aHTUKPU3UCHOW GR-IesATeNbHOCTH B pOCCUMCKIX
OpraHax TOCYJapCTBEHHOM BJacTU: OOIIME XapaKTePUCTUKH, BO3MOXHOCTH U
orpannuyeHus. GR-IeATENbHOCT B POCCUHCKUX HCIOJHUTENIBHBIX OpPraHax BJIACTHU:
CyObeKT-00beKTHbIE OTHOLIEHHs. GR-AesITenbHOCTh B 3aKOHOAATENBHBIX OpraHax
BJIACTH: CyOBEKT-00BEKTHBIE OTHOIICHHSI. OCOOEHHOCTH OCYIIECTBICHUS JIOOOUCTCKOM
JESATEIIBHOCTH B POCCUMCKUX MCIOJHUTENIBHBIX M 3aKOHOJATENbHBIX OpraHax BJIAcTH.
Crnenu¢uka uapopmarmonHoro GR B HCMIONHUTENBHBIX M 3aKOHOAATEIBHBIX OpraHax

BJIaCTH.

5.2. Y4eOHO-TeMATHYECKUH TIJIaH

Tabmuma 2
Ne HaumeHnoBanue TpyaoeMKOCTh B yacax Dopmbl
TeM (pa3aesoB) Bcero KourakThasi padora — Camoct | TeKyuiero
AUCHUILIHHBI AyautopHasi padora OfITEJIbH | KOHTPOJIA
Oo0mas, B Jlekuuu CemuHapnl | ast yCIeBaeMOCTH
T. 4.2 , pabora
npaKkTuyec
KHe
3aHATHA
1. IIpenmer, merox 24 10 2 8 14 Jloxman,
U CoJepKaHue aHaln3
Kypca y KEHCOB,
«AHTHKPHU3UCHBIN rpymnmosas
PR u GR» JIUCKYCCUS
2. Kpusuc n 24 10 2 8 14 Joxma,
AHTUKPHU3UCHBIC aHamu3
KOMMYHHKAI1H. KEICOoB,
Tunonorus rpynmnoBas
KpPU3HCOB JTUCKYCCHUS
3. Kommiekcusie 24 12 2 10 12 Joxma,
[UKJIEI A€ CTBUHI a”HaIn3
B KOH(JTUKTHBIX KEICOoB,
CUTYaIIUsX TpynmnoBas
JTUCKYCCHUS
4, TexHomxornu 24 12 2 10 12 Jloknan,
MPEIOTBPALICHUS aHau3
AKCTPEMAIIBHBIX KEICOoB,
CUTyalluH rpynIoBas
JUCKYyCCHUS
S. AHTUKPHU3HUCHBIE 24 12 4 8 12 Hoxknan,
KOMMYHUKAIUH B aHaJIn3
YCIOBHSIX KEICOoB,
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WH(OPMAITMOHHO TpyNmnoBas
Y BOMHBI IHACKYCCUS
AHTHKpPHU3UCHBIE 24 12 4 8 12 Joxman,
GR-npaktuku B aHaIn3
Poccuu: pabora ¢ KEMCOoB,
opraHamu rpyIIoBas
rOCYJapCTBEHHOM JUCKYCCHUS
BJIACTH
B nesom mo 144 68 16 52 76 CoracHo
AUCUMIIJINHE yueOHOMY
IJIaHy:
Jomamnee
TBOpUYECKOE
3aJjaHne
Htoro % 41% 34% 66%0 59%

*00beM KOHTAKTHOW pabOoThI

B OYHO-3a04YHOI1/3a04HON (opmax oOydeHHS H

HWHANBUYaJIbHBIX y‘IG6HBIX ImIaHax onpeacsi€TCss COOTBETCTBYIOIIUMU y‘—Ie6HBIMI/I

IIJTaHaMH. TGMBI, pCalIn3yCMbIC B BHJC KOHTaKTHOM pa6OTI>I, OIIPCACIIAIOTCA

IpernogaBaTcjicM CaMOCTOATCIbHO, UCXOO U3 YPOBHA UX CI0KHOCTH.

5.3. Conep:xanne ceMUHAPOB, NPAKTUYECKUX 3aHATHUI

Tabmuma 3

HaumenoBanue | [lepeyeHb BONpocoB 1Jisi 00CYXkIeHUS] HA CeMHUHapCKux, | Popmbl
TeM (pa3aeoB) | MPAKTHYECKHUX 3aHATHAX, PEKOMEHJyeMble MCTOYHUKH W3 | IPOBEACHUS
JMCHHUTIIHHBI pa3aesnos 8,9 3aHATHI
Tema 1. [Tpenmert, | Autukpusucusli PR u GR - xommiexkc wmeponpusituii mo | Joxman, anamus
METOJT ¥ | IPOrHO3UPOBAHMIO, HEAOMYIEHUIO WU MTPEOJOJIEHUIO KpU3HCa | KEHCOB, TPYIITIOBast
COZIEpKaHNE penyTanuu. TUCKYCCHS
Kypca OcHoBHble QpyHKIMN aHTHKpU3HcHOro PR u GR.
«AnTukpu3rcHbIil | NHQOpMaoHHOE O00CITy)KHBaHHE PEATM3aLUN IPOrPaMMBI
PR u GR» BBIXOJa U3 KPU3HCa.

Obecnieuenne  ycTOHYMBOH  HMH(MOPMALMOHHOM M HMHOMU
(;1006MCTCKOM, OPUIMYECKOW M T.II.) MOAJIEPKKH HAa YpPOBHE
BHEIIHUX WH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX KaHAJIOB.

PexomeH10BaHHbIE MCTOYHUKH pa3aena 8: 1-5
PexomenaoBaHHbIe HCTOYHHMKH pa3jena 9: Bce HCTOUHUKHU

Tema 2. Kpusuc u

VYpoBeHb KOMMYHHKAIIMH, HEOOXOJUMBIH B KPH3HCE.

Joknan, ananus

AHTUKPHU3UCHBIE Ero consmepuMocTh CO CI0XKHOCTBIO M TNTyOMHON KpHU3UCa, M | KEWCOB, TPYIIIOBas
KOMMYHUKAIIH. KOJMYECTBOM, U KaYE€CTBOM KOHTAKTHBIX ayJIUTOPUH. TICKYCCHSI
Tunonorus [IpoGiemMa KOMMYHUKAIIMKM C TO3UIMHA Ba)KHBIX KOHTAKTHBIX
KpU3UCOB ayJIUTOpHUIL.

PexoMeHg0BaHHBbIE MCTOYHUKH pa3aena 8: 1-5

PexoMeH10BaHHbIE HCTOYHUKHM pa3jiena 9. Bce HCTOYHUKHU
Tema 3. MeponpusiTasi 0 YIPaBISHUIO0 KOHPIUKTOM. Joxkman, aHanu3
KommuiekcHbie WNuctutynmanuzamnus KoHQIUKTA. KEWCOoB, TpyINIoBas

[AKIBl OeHCTBUU
B KOH(IMKTHBIX
CUTYaIHAX

YcraHoBIIEHHE HOPM U TIPaBUJ  pa3pemieHus] KOHQIIUKTA.
JlernTumarius.
[IpuBeneHre MHCTUTYIIMOHAILHON TTPOIIETYPhl B COOTBETCTBHE

JTUCKYCCHUS
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C YPOBHEM JIESTUTUMHOCTH.

PexoMeH10BaHHbIE HCTOYHUKH pa3aena 8: 1-5

PexomMeHn0BaHHbIEe HCTOYHHKH pa3jiena 9: Bce HCTOUHUKHU
Tema 4. TexHonoruu npeaoTBpaICHUs KPU3UCHBIX CUTYaIU . Jokuan, ananus
TexHomornu AHTUKpU3HCHAS TPODUITAKTHKA. KENCOB, IPYyNIoBas
IpeA0OTBpalicHuss | Y CTpaHEHHE CIa0bIX MECT B CTPYKTYpPE, KOTOPBIE MOTYT CHITPaTh | TUCKYCCHS
AKCTPEMAaJIbHBIX OTPULIATENLHYIO ISl CTPYKTYPBI.
CUTYaLMi

PexoMeH10BaHHBIE HCTOYHUKHU pa3aena 8: 1-5

PexomMeHn0BaHHbIe HCTOYHHKH pa3jiena 9: Bce HCTOUHUKHU
Tema 5. AKTHUBHBII U arpeCCUBHBIN XapaKTep aHTUKPU3UCHBIX MEP. Jokmaz, ananus
AnTukpm3ucHeie | [lemoBas pemyTramus —TOJNWTHKA, OW3HECMEHA, KOMIIAHHWH. | KEWCOB, TPYIIIOBas
KOMMYHUKaluu B | BbIsiBIeHHEe MpU3HAKOB KpU3HCa. JUCKYyCCHUs
YCIIOBHUSIX Otpabotka W cuHXpoHu3auust paeictBuii PR- uw  GR-
nHGOPMAIIMOHHOK | creruanucToB mnpu mnoseaeHnn B CMU (B Tom umcne B
BOWHBI WNHTepHeTe M coOUMaNbHBIX MEINA) JIOKHOW WIM JOCTOBEPHOM

HEraTuBHON MH(pOpPMaIUH.

PexoMeH10BaHHBbIE HCTOYHUKH pa3aena 8: 1-5

PexoMeH10BaHHbIEe HCTOYHHKH pa3iena 9. Bce HCTOUYHUKHU
Tema 6. OcoGenHoctu OCYULIECTBJICHUS AHTUKPU3UCHOU GR- | Hoknan, ananus
AHTUKPHU3HCHBIE JESTEIbHOCTH B POCCUHCKHUX OpraHax rocylapCTBEHHOM BIACTHU: | KEWCOB, TPYIIOBas
GR- mnpaktuku B | 00OLIME XapaKTEPUCTUKH, BO3SMOKHOCTH U OIPAaHUUECHMSL. JTICKYCCHUS
Poccun: pabora ¢ | GR-gesTenbHOCTh B POCCHICKUX MCIONHHUTENIBHBIX OpraHax
OopraHamu BJIACTU: CYOBEKT- OOBEKTHBIE OTHOLICHHUS.
roCy/1apCTBEHHOU
BJIACTH PexomenaoBaHHbIe HCTOYHUKH pa3jea 8: 1-5

PexomenaoBaHHbIe MCTOYHHMKH pa3jiena 9. Bce HCTOUHUKHU

6. [lepeuyeHb yueOHO-METOAMUYECKOT0 00ecTiedeH s 1JIs1 CAMOCTOSITEILHOM PadoThI
00y4arIMXCcs M0 JUCUMIITIMHE

6.1. IlepeyeHb BONPOCOB, OTBOAMMBIX HA CaMOCTOSITeJIbHOE OCBOEHHE
TUCHMILUIAHBI, POPMBI BHEAYTUTOPHOI CAMOCTOATEIbHOI Pad0ThI
Taomnuma 4

HaumeHnoBanue Ilepeyens  BOmpocoB, OTBOAMMBIX Ha | PopMbI BHEAayJAUTOPHOM
TeM  (pa3jesioB) | CaMOCTOSITEIbHOE OCBOCHHUE CaMOCTOSITEIbHOM padoThI
AUCHMIIIUHBI
Tema 1. [Ipeamer, | KimroueBast ponb paspemieHus KpU3UCOB s | - paboTa ¢ yueOHOM, HaydyHOU H
METOJ U | KOMMYHUKaTUBHOU paOOTBHI. CIIPaBOYHOM JIUTEPATYPOU;
COJIEp’KaHue Kypca - MOATOTOBKA K AMCKYCCHUH IIO
«AHTHUKPU3UCHBIN TEME;
PR u GR» - Touck uH(pOpPMAlUU B CETU

HuTepHeT 1o 3ajaHHOM TemMe

Tema 2. Kpusuc u
AHTUKPHU3WCHBIC
KOMMYHUKAITUH.
Tunonorus
KpHU3HCOB

[TomHoe OTCyTCTBHE KOMMYHUKAIUNA  Kak
npobiieMa TMpeBpalleHusi CTEHKXOJIIEPOB BO
BpPaXJIEOHYIO CHIIy, HE 3aWHTEPECOBAHHYIO B | -
YCIIEITHOM MPEOI0JIEHUU KPU3HUCa. TEME;

- pabota ¢ y4ueOHOH, Hay4yHOU H
CIIPABOYHOM JIUTEPATYpPO;
MIOATOTOBKA K AMCKYCCHUU IIO

- MOUCK HMH(pOpPMAIMU B CETH
HuTepHeT 1o 3ajaHHOi TeMe

12




Tema 3. | JdemnupoBanue/HenTpanu3anus KOHQIUKTHOTO | - paboTa ¢ y4eOHOM, HAy4yHOU U
KommuiekcHbie NOTEHIMAaJAa - pa3padoTKa KOMMYHHUKALIMOHHOM | CIIPaBOYHOM JIUTEPATYPOH;
UUKIIBI IEHCTBUI B | CTpaTeruu, CO3JaHUe U paclpeiesieHue | - MOATOTOBKA K JHCKYCCHUU TIO
KOH(ITMKTHBIX COOTBETCTBYIOIINX MH(POPMAIMOHHBIX | TEME;
CUTYyalUAX MTOTOKOB. - nouck uH(pOpPMaLUU B CETU
HHTepHeT 110 3ajaHHOM TeMe
Tema 4. | Ycmex oOHapy>KeHUs eme TOJIBKO | - paboTa ¢ yueOHOH, HAy4HOH U
TexHonoruu HA3pEBAIOLIEr0 KpU3KMCa WU MOTEHIUAIBHO | CIIPABOYHOM JTUTEPaTypoOii;
IPeAOTBPAILCHUs KPU3UCHOM CUTYaIUH. - TOJATrOTOBKAa K JIUCKYCCHUHU IIO
HKCTPEMATbHBIX TEME;
CUTyalun - MOUCK WMH(pOpPMAIMUA B CETH
HuTepHeT 1o 3ajaHHOM TeMe
Tema S. Puck  3arsaruBaHms  pa3paboTKM  miaHa | - pabora ¢ y4yeOHOW, HAy4YHOU U
AHTHKPU3HCHBIE AHTUKPU3UCHBIX Mep, KOTJa KpHU3UC YXKe | CIIPaBOYHOM TUTEpaTypoii;
KOMMYHUKAIIUM B | CIIy4HJICS (PUCK MPOITYCKa BPEMEHH). - TOJATrOTOBKAa K JUCKYCCHHU IIO
YCIIOBUAX TEME;
MH(POPMAIIMOHHOM - TMOWCK WH(POpPMAIMUA B CETH
BOWHBI HMuTepHeT 110 3aJaHHON TeEME
Tema 6. Cneuuduxka  unpopmammonnoro GR B | - paGota ¢ yueOHOH, Hay4dHOH U
AHTHKpPHU3UCHBIC UCTIOJTHUTENIBHBIX U 3aKOHOJATEIbHBIX OpPraHax | CpaBOYHOM JIUTEPATYPON;
GR-npaktuku B | BJIACTH. - MOATOTOBKA K OHCKYCCHUU TIO
Poccun: pabota ¢ TEME;
OopranaMmu - TMOWCK WH(POpPMAIMUA B CETH

rocyaapCTBEHHO n
BJIaCTH

HuTepHeT 110 3a4aHHOMN TEME

6.2. [lepeyeHb BONPOCOB, 3aIaHNI, TeM JJIsl MOATOTOBKH K TEKYIIEMY KOHTPOJIIO

IIpumepHbIe TeMbI JOMAIIHET0 TBOPYECKOI0 3aJaHUS

1. OTeuecTBEeHHBIN ONBIT aHTUKpU3UCHOTO PR B KOMMepueckoit cdepe

2. 3apyOeKHBIN OTBIT AHTUKPU3UCHOTO PR B KoMMepueckoii chepe

3. Haubounee a¢ddhexTuBHbIe aHTUKpHU3UCHBIE PR KaMmanuu B MUPOBOIA TIPAKTHKE.

4. KpusucHble CUTYyallMM B KOJUIEKTUBE U MPAKTUKA UX YPETyJIUPOBAHUS.

5. Ilepuonbl TypOyJIEHTHOCTH Ha PBIHKE KaK MEPHO]] BO3MOXKHOCTEH NJIsi pa3BUTHUS

KOMITaHUU.

6. IlomuTuueckue INapTHUHU KaK UHCTUTYT MCAUALIUN B o0ecrneyeHU KOHCTPYKTHBHOI'O

B3aMMOJEUCTBUS OM3HECA U BJIACTH.

7. BzaumoneiictBue komnanuii 1 CMU B Kpu3UCHBIE IEPUOBI.

8. Poib 06H.ICCTBCHHOFO MHCHUA JJIs1 OpraHu3aly B IICPUOJ KPU3HCA.

9. Teopus u npakTUKa B3aUMOJCHCTBHS aHTUKPU3UCHOTO MeHekepa co CMU.

10. HaBbIku HanucaHus Mpecc-peanu30B U APYroi HHOPMaIIMOHHON MPOTYKIIHH.

11. OcoGeHHOCTH B3aUMOCHCTBUS OM3HECA U BIACTH HA PETHUOHAIHHOM YPOBHE.
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12. OcoOGeHHOCTH B3aMMOJICHCTBHS C TPATUIIMOHHBIMHA U «HOBBIMI) MEHA.

13. Yduer 0OmecCTBEHHBIX HACTPOCHUN MpU paboTe MEKIyHApOAHOTO OW3HEca B

KPU3HUCHBIX CUTYaIUsX.

14. Oco6ennoctu PR 1 GR B EBpocoro3e.

15. [IporHo3upoBaHue MOTCHIMAIBHBIX MPOOJIEM B Pa3BUTHH CUTYAIUH.

16. PerynmupoBanue COLMATBHO-UH(OPMAITIOHHON OITaCHOCTH: KOHIICTIIINN
MIPOTUBOJICHCTBUS U YTIPABJICHHUSI.

17. OcHOBHBIE 337291 MPOBOIUMBIX JTOKPU3UCHBIX MEPOIIPHSITHH.

18. Kamudunmpyromue npuzHaku cyObeKkTa HHPOPMAIIMOHHOTO MTPOTUBOOOPCTBA.

Kputepun 0OaibHOM OIIEHKM pa3IW4YHbIX (HOPM  TEKYIIEro KOHTPOJIS

YCIIEBACMOCTH COACPKATCA B COOTBCTCTBYIOIINX MCTOJUYCCKHX PCKOMCHIAAIIHAX

kadenpol.

7. ®OHJ OUEHOYHBIX CPEACTB /JIs MNPOBeJAeHHUS] NMPOMEKYTOUYHOH ATTeCTALNH

oﬁyqamumxc;l o M CIMIIIMHE

[lepeuennr xommeTeHIUMH, GOPMHUPYEMBIX B MPOIECCE OCBOCHHS AUCIUILUIMHBI,
comepxkutrcsi B pazaene 2. «llepedeHb TUIaHUPYEMBIX peE3yJbTAaTOB OCBOCHHS
oOpazoBaTeIbLHOM MporpamMMeI (TepeueHb KOMIIETEHITUN) ¢ yKa3aHUEeM WHIUKATOPOB UX

JOCTIKEHUSI U TTAHUPYEMBIX Pe3yJIbTaTOB OOYUEHHUS IO JUCITUTUTHHE.

TunoBble KOHTPOJIbHBbIE 3aJJaHUSI WM HHbIe MaTepPUAJIbl, HEOOXOAMMbIE JJIsI
OLICHKU UHAUKATOPOB A0CTHKCHUS KOMIICTCHIUI, yMEHUI U 3HAHUM

IIpumepsbl OLIEHOYHBIX CPEACTB JISl NMPOBEPKH KOMIETEeHUHH, (OpMUPYeMbIX
TUCHMILIMHOM

HaumenoBanue HaunmeHnoBanue Pesynbrarsl 00yyenunsi | TUnoBbIe KOHTPOJIBHBIE
KOMIIETEHII MU HHIUKATOPOB (yMemm H 3HaHl/lﬂ), 3alaHusA
AOCTHKEHUS COOTHEeCEHHbIe c
KOMIIeTeHIHH HHIUKATOPAMHU
AOCTHKEHUS
KOMIIeTeHIHH
CrniocobHOCTb 1. CosepmieHcTBYET 1. 3aganue 1:
pa3pabaTbIBaTh TIPOIIECCHI 3namu: MeTOBI Bri6epute 3 HOBOCTHOM
CTpaTEruto yIIpaBJICHUSA COBEPIICHCTBOBAHUS JIEHTBl JBa aKTYyaJIbHBIX
MHTETPHPOBAHHBIX KOMMYHUKAIMSIMA IIPOLECCOB YIPABIEHHUS | COOBITHS, OTPaKAIOIINX
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KOMMYHHKAIAN C
y4ETOM ¢azb1
YKU3HEHHOTO ITUKJIA U
YPOBHSI 3pEJIOCTH B
yIIpaBJICHUU
OopraHu3anuen-
o6bexToM (TTKTI-2)

OpraHM3aIuu-
00beKTa

Ymems.: npuMeHsTH
HABBIKM KOMMYHHKALIUI
B OpraHu3ainuu

IeJICHAIPABICHH YO
paborty
(hopMHUPOBAHHIO
0OIIIECTBEHHOTO MHEHHSI.
CocraBbTe
AHATUTUYECKYIO 3aIHCKY
no ¢urypam U Meama-
UTPOKaM, Y4aCTBYIOIUM

110

B COOTBETCTBYIOIIEH
KaMITaHUU.
2. Ompenenser 2. 3ananmue 2:
KJIFOYEBBIE 3Hamb.: OCHOBHBIE [Ipoananuzupyiite 1o
MOCJIaHUs, METO/IbI OIIPEIETICHUS MarepuasaMm SKCIEPTHBIX
ayJIMTOPHH, KJIFOUEBBIX MOCIAHUN myOnuKanui u
KOMMYHUKAIIUOHHBIE | ayJIUTOPUU MaTepuasoB JIEJIOBBIX
AKTUBHOCTH u | Ymemuw: onpenenars CMH1 0COOEHHOCTH
pe3yJIbTaThl ayJIMTOpUHN JIMCKYCCHUU OTHOCUTEIHHO
KOMMYHHUKAI[MOHHOMN «HAJIOTOBOI'O MAHEBPa» B
AKTUBHOCTH P® B HedTaHOI chepe.
Beigenure, ¢ kakumu
AKCIIEpTaMU u
MEAUMHBIMU  (UTypaMu
MOXKHO paboTaTh «3a» H
«IPOTUB»  «HAJIOTOBOTO
MaHeBpay.
ITocTpoiite  HarIAIHYIO
CXeMy, OOBEIUHSIONTYIO
appuInanyuio SKCIepToB
C  HCCIeI0BaTeIbCKUMU
CTPYKTypaMu u
KOHKPETHBIMU MEZHA.
3. Koopaunupyet 3. 3aganue 2:
KOMMYHUKAITUOHHYIO | 3Hamb. OCHOBHbIE [Ipoananuzupyiite
CTpaTEeruo U | METOAbI KOOPAUHALIUU KOMMYHHUKAIIUOHHYIO
CTPaTETHIO OCHOBHOM | KOMMYHHUKAI[MOHHOU CTpaTerui0 KaXAO0ro u3
JeSTeNIbHOCTH CTpaTeruu KaHJIUJATOB Ha BBIOOpax
OpraHu3aum- Ymemu: pa3pabaTbiBaTh | IPE3UJACHTOB CTPaHBI Ha
o0bekTa KOMMYHHUKaIlMOHHYIO npuMepe U30HpaTeNbHBIX
CTpaTEruro nukiioB B CIHIA u Poccun.
CnocoOHOCTH 1.  PazpaGarsiBaer 1. 3ananme 1:
pa3pabarbIBaTh U | KOMMYHUKAIIUOHHYIO 3nams: 3TAIBI Pazpaboraiite
pear30BbIBAThH CTpPaTerHi0 Ha OCHOBE | pa3pabOTKH MIPETIOKEHUS 1o
KOMMYHUKAIIMOHHYIO | aHAllM3a  CHUTyallud U | KOMMYHHUKAllMOHHOM ONTUMAJIBHOW, Ha Ball
CTpaTEruio ¢ y4eTOM | ONpENENeHUs  LENEeBOro | CTPaTeruy Ha OCHOBE B3I,
TEHCHIINI Pa3BUTHS | 00paza opraHu3aIuu. CUTYallMOHHOTO KOMMYHHUKaTUBHOMN
0O0I1IeCTBEHHBIX " aHaJM3a CTpaTeTUy OPTaHU3AIUN —
rOCY/apCTBEHHBIX Ymemuw: peann3oBbiBaTh | OaHKa,  aBUAKOMIIAHUH,
WHCTUTYTOB u KOMMYHHUKaIlMOHHYIO METaJUTYprHYeCKOro
OCYIIIECTBIIATh CTPATETHIO CPECTBAaMH | KoMOMHATa (Ha BEIOOD) HA

3 PEeKTUBHBIE, B TOM
qucie
AQHTUKPHU3HCHBIE,

PR- u GR-npoexToB.

CPEIHECPOUHBIN NIEPUOJL

[Tpemyoxure CUCTEMY
1501 (71 (BBLOENIHTE
OCHOBHYIO UICI0),
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KOMMYHHUKAIH CIIOCOOHBIX CHIENaTh 3Ty
(ITKH-2) KOMMYHHUKAITHOHHYIO
cTpateruro 3 PEeKTUBHOM.
2. Peanuzyer 2. 3aganue 2:
KOMMYHHUKAIIMOHHYIO 3namey: crnocoOsl | [Ipoananusupyiite
CTpaTerMl0 Ha OCHOBE | BIMAHHA MHTErPUPOBAHHYIO B
rOJI0OBOr0, KBAPTAJIBHOTO, | KOMMYHHUKALIMOHHBIX pa3nuyHbIe Menua
MECSIYHOTO IUIaHa | IPOEKTOB  Ha  cdepy | KOMMYHUKAIIMOHHYIO
MEpPONPUSATHIA. IPUHATHS PEILICHUN CTpaTeruio HEMELIKHX
Ymems: oOpranu3zoBaTh | aBTONPOU3BOJIUTEINICH
peanmu3zauuto PR- u GR- | mocne T.H.
IPOEKTOB  CPEACTBAMH | «IH3CIILI'CUTa.
udpoBoi [Ipennmoxure o
KOMMYHUKAIUH. aHAJIOTMM  JAJIbHEHIyI0
MHTErPUPOBAHHYIO
CTpaTeruo 1o
IPEJCTAaBICHUIO JAHHBIX
aBTOKOHLIEPHOB Kak
Oosee  «IKOJOIMYECKU-
CO3HATEJIbHBIX», qeM
paHee.
CrniocobHOCTb 1. Ilnanupyer pabdoty mo | 1. 3ananme 1:
YIpaBJIATh PUCKAMM | MUHUMAJU3ALUM PUCKOB | 3Hamb: METOIbI [IpoBenure KOMaHAHYIO
KOMMYHUKAI[IOHHOW | B KOMMYHUKAITUSIX | MUHUMH3AlMY PUCKOBB | UTPY  TIO0  BBISIBICHHUIO
JESTEIBHOCTH U | OpraHu3aiu-o0beKTa KOMMYHHUKAI[MOHHON CHWJIBHBIX M  cJa0ObIX
u3MepATh 3P (EKTh OpraHM3alyy. CTOpPOH
UHTETPUPOBAHHOU Ymemp: OpPraHHU3allMOHHON
KOMMYHUKaIIUN PazpabaTsiBaTh CTPYKTYpbl B KOHTEKCTE
(TTKTI-5) KOMMYHHUKAI[UOHHYIO MEXIIMYHOCTHBIX
CTpaTeruio C | OTHOLIECHUN MEXTY
MHUHUMAaJIbHBIMU COTPY/IHUKAMHU.
pHUCKaMH
2.0cymiecTBisieT 2. 3amanme 2:
ITOATOTOBKY K | 3Hamb: METO/BI Pazpaboraiite
AHTUKPU3UCHOMY AQHTUKPU3HUCHOTO KOMMYHUKaTHBHYIO
pearupoBaHUIO pearupoBaHUs CTpaTETHIO JJIs1 KOMIIAHUU
Ymempy: (Ha BbBIOOp), NPUMEHSA
Peanu3zoBeiBaTh METO/IbI M POBBIX
KOMMYHHKAI[MOHHbIE KOMMYHUKAIHH.
MIPOEKTHI
AHTUKPU3UCHOU
HaNpaBJIeHHOCTU
3.AHanu3upyeT 3. 3aganue 3:
(uHAHCOBBIC U | 3Hamv: METOJIbI B MaJbIX rpymmnax
He(UHAHCOBbBIE aHaJIN3a CUCTEMBI pa3paboTaTh HpoOrpamMmy
IOKa3aTeIn CHCTEMBI | UHTETPUPOBAaHHbIX AHTUKPU3HUCHON
MHTETPUPOBAHHBIX KOMMYHUKAaIUI KOMMYHUKAIHH.
KOMMYHHKaIAN Ymemn:
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AHaM3UPOBATH
(uHaHCOBBIE U
He(UHAHCOBBIC
MOKA3aTeN  CHUCTEMBI
UHTETPUPOBAHHBIX
KOMMYHUKaIUH

HepequL BOIIPOCOB AJA NMOATOTOBKH K 3K3aMECHY

. Pons CMU B KpU3UCHOW CUTYALIHH.
. Ponp HOBBIX MeMa B KpU3UCHOM CUTYAIHH.
. AHanM3 N3BECTHOIO KPU3HCA HA TPEX dTANax €ro )KM3HEHHOTO [UKJIA.

. AHTHKpU3UCHBIN PR B cTpyKType KpU3UCHBIX KOMMYHUKALUA OpraHU3aiy.

g B~ w N

. Ucnionp30BaHME MHCTPYMEHTOB KpayACOPCUHTA ISl TPUBJICUECHHUS JTOSITBHBIX
II0JIB30BATENIEN COLMAIBHBIX MENA K YPETYJINPOBAHUIO KPU3HUCA.

6. [lcuxonornueckre 0COOEHHOCTH BOCIPUITHS HH(OPMALIUY B YCIOBHSIX KpU3UCa U
UX 3HAYEHHE JIJIs1 KPU3HCHBIX KOMMYHHUKALUU.

7. [InanupoBaHre 1 UMIPOBHU3ALMS IPU OCYILECTBIEHUN KPU3UCHBIX KOMMYHUKALIUH.

8. B3anMOoCBsI3b KOPIIOPATHBHOM COITMATBFHOM OTBETCTBEHHOCTH W aHTUKPU3HCHOTO
PR.

9. TUMONOTHH KPU3UCOB M KPU3UCHBIX CUTYAIIHA.

10.CymHOCTh 1 )KU3HEHHBIN ITUKII KpU3HCa.

11. CtpykTypa KpU3UCHBIX KOMMYHUKALIMI: TPU KIIOYEBBIX AIEMEHTA U UX
CoJIepKaHue.

12.Ponb 1 MecTo aHTUKPHU3UCHOTO PR B CTPYKType KPU3HCHBIX KOMMYHUKAITHHA.

13.TIpaBuna 3pPpeKTUBHBIX KPU3UCHBIX KOMMYHHUKAITUH.

14.Pa3BuTHe TEOPETUUECKUX OCHOBAHUU aHTUKPU3UCHOTO PR: 0T KOpriopaTuBHOM
amnoJIOTHH 1O CUTYallMOHHOW TE€OPUH KPU3UCHBIX KOMMYHHKAUI

15.11eneBbie ayAUTOPUM KPU3UCHBIX KOMMYHUKALIUNA 1 OCOOEHHOCTH B3aUMOIEHCTBUS
C HUMU.

16. Cootnomenue antukpusucHoro PR u GR B Poccuu. Urto 605ee 3 dextuBHO, U TpH

KaKUX 00CTOSITeNbCTBAX ?

17.KitoueBasi poJib pa3pelieHusi KpU3uCcoB JIJIsi KOMMYHUKATUBHOM pabOThI.

18.OcHoBubIe GpyHKIMH aHTHKpU3UCHOTO PR 1 GR.
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19. UudopmanmonHoe oOcayKMBaHUE peann3aliy NporpaMMbl BbIXOa U3 KpU3HCA.

20.00ecnieueHue ycToiunBoil MHGOPMAIMOHHON M MHOW TOIJCPKKU Ha YpOBHE
BHEIIHUX MH(HOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX KaHAJIOB.

21.TTpo6iieMa KOMMYHUKAILIUY C TO3UINI BaKHBIX KOHTAKTHBIX &y TUTOPHIA.

22.TIpoGaema npeBpalieHus CTeUKXOJIEPOB BO BPAKICOHYIO CHITY.

23.Meponpusrtus 1o ynpasieHuto KoHGaukToM. MHcTuTymanu3anus KoH(IMKTa.

24.Y cTaHOBIIEHUE HOPM U MPABUII pa3pelieHus] KOH(IUKTA.

25.0cHOBHBIE CYOBEKTHI (KOHCAJITUHIOBBIE KOMIaHuK) OUt-house GR-iesTensHOCTH.

26. AuTHKpHU3UCHAs TPODUITaKTHKA.

27. AKTUBHBIN U arpeCCUBHBIN XapaKTep aHTUKPU3UCHBIX MEP.

28. JlenoBast penyTanus MOJINTHKA, OM3HECMEHA, KOMITAHHH.

29. BeisiBneHHE IPU3HAKOB KPU3HCA.

30. AKTUBHBIN U arpeCcCUBHBIN XapaKTep aHTUKPU3UCHBIX MEP.

31. lenoBast penyTaius MoJIUTHKA.

32. [lenoBas penyTtaiusi Ou3HeCMEHa.

33. lenoBast penyTaiysi KOMITAHUH.

34.BrisiBNIeHHE TPU3HAKOB KPU3HCA.

35.Cnemudpuka mHbopmarmonHoro GR B HCHONHUTETBHBIX M 3aKOHOAATEIIBHBIX
OpraHax BJIaCTH.

36. Texnonoruu ayrcopcuarororo GR.

37.GR-6enumapkunr u onieHka GR-aesATeIbHOCTH KOHCAITUHIOBBIX KOMITAHUH.

Ilpumep r3x3amenayuonnozo ounema

®enepalibHOE rOCYIapCTBEHHOE 00Pa30BaTEIbHOE OIOIKETHOE YUPEKACHHUE BBICILIETO
o0pa3zoBaHUs
«DPVHAHCOBBIM YHUBEPCUTET IIPU ITPABUTEJILCTBE POCCUCKOM
OEAEPALINMNY (PuHAHCOBBIN YHUBEPCUTET)
Kadenpa maccoBbix KOMMyHHKAIUI U Meinabu3Heca
Hucuunnuna «AatukpusucHsii PR u GR»
@axynpreT COLMaIbHBIX HAYK U MACCOBBIX KOMMYHHUKALUH

3K3AMEHAIIMOHHBINA BUJIET Ne 1

1 Bonpoc (20 6a/10B)
AHTHKpHU3UCHBIN PR B CTpyKTYype KpU3HUCHBIX KOMMYHUKAITUNA OpraHU3aIlHH.
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2 Bompoc (20 6ans10B)
JlenoBas pemyranus HOJIUTHKA, OW3HECMEHa, KOMITAaHUH.

3 Bonpoc (20 6a10B)
Cnenuduka nadopmarmonHoro GR B HCIIOIHHUTEIBHBIX U 3aKOHOIATEIBHBIX OPTraHaX BIIACTH..

IHoarorosu.: ®.1.0. npenogaBarens
YrBepxnaio:
3asenyrommii Kadenpoii

3aiikoBckuii b.b.

8. IlepeyeHb OCHOBHOI M JONMOJHUTEILHON yueOHOH JuTEPATYPbl, HEOOXOTUMOM
JJIS OCBOCHUSA TUCHMILIMHBI

OcHoBHas JiuTEpaTypa
1. bmomun, A. M. MHpopMallMOHHBI KOHCAATUHT : TEOpPUS U MPAKTHKA
KOHCYJbTHpOBaHus : yueOHuk / A. M. bmomun. — 3-e u3n., ctep. — Mocksa :
HamxoB u K°, 2023. — 362 c. — (Yuebnble uzganus g OakanaBpoB). — ISBN
978-5-394-05109-8. — BOBC VYHuuBepcutrerckas Ombmmoreka online. - URL:
https://biblioclub.ru/index.php?page=book&id=710930  (mara  oOparmieHus:
10.12.2024). — TeKCT : 3JIEKTPOHHBI.
2. CokosioBa, M. M. VmpapieHueckoe KOHCYJIbTHUPOBaHUE : YyueOHOE
nmocoobue / M.M. CokxonoBa. — MockBa : UHOPA-M, 2024. — 215 ¢. —
(Breiciiee obpasoBanme: bakamaBpumar). - ISBN 978-5-16-019021-1. — ObC
ZNANIUM. - URL: https://znanium.com/catalog/product/1914141 (mara
obpamienus: 10.12.2024). — TekcT : 2IEKTPOHHBIMH.
3. [TapkxoB, ®@. 1. KOMMYHHMKOJIOTHS: OCHOBBI TEOPUH KOMMYHUKAIUU :
yueOHuK st OakanaBpoB / . WM. Ilapkos. - 7-e uza., crep. - Mocksa :
N3narenscko-Toprosas koproparus «/lamkos u K°», 2023. - 488 c. - ISBN 978-
5-394-05111-1. - ObC ZNANIUM. - URL:
https://znanium.com/catalog/product/2082722 (nara ob6pamenus: 10.12.2024). —
TeKCT : 3JIEKTPOHHBIN.

JlonoJiHuTeIbHAS JINTEPATypa
4, Penuna, E. A. IlonuTudeckuil TEKCT: NCHUXOJMHIBUCTUUCCKHN aHAIN3
BO3JICMCTBUS Ha 3JekTopar : MoHorpadus / E.A. Penuna ; npemucia. M.P.

Kenryxunou. — 2-e uzn., nepepad. u gon. — Mocksa : UHOPA-M, 2023. —
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9.

155 ¢. — (Hayunas mbicip). — DOI 10.12737/1920305. — ISBN 978-5-16-
018190-5. — OBC ZNANIUM. — URL:
https://znanium.com/catalog/product/1920305 (nata ob6pamenus: 10.12.2024). —
TeKCT : BIEKTPOHHBIM.

5. CemenoB, B. A. Tlomutnuecknii MEHEHKMEHT : ydeOHOE TOcOOMe IS

By30B / B. A. Cemenos, B. H. KoiecHnkoB. — 2-¢ u31., ucrp. u jgon. — MockBa
: U3parensctBo FOpaiit, 2024. — 298 c. — (Briciiee obpazoBanue). — ISBN

978-5-534-08008-7. — O6pa3zoBarenpHas miargopma HOpaiit [caiiT]. — URL:

https://urait.ru/bcode/540531 (mata oOpamenusi: 10.12.2024). — Tekct
AIEKTPOHHBIN.
Ilepeyenr  MH(POPMAIHOHHBIX  TEXHOJOTHH, HCHOJb3YeMbIX  NPH

OCYILIECTBJIEHMH 00pAa30BaTeJbHOI0 Mpolecca Mo JAUCHUIUVIMHE, BKJIKHOYAs
nepeyeHb HEOOXOAUMOI0 MNMPOrPAMMHOIO obecrnedyeHusi U HMHOOPMANMOHHBIX
CIIPABOYHBIX CHCTEM.

ba3bl JAAHHBIX, an])opMaunonﬂo-cnpaBquHe H MOUCKOBBIC CUCTECMBbI:

1.

®denepanbHas ObC «EquHoe 0KHO 10CTyIa K 00pa30BaTelIbHBIM pecypcam». —

URL.: http://window.edu.ru

2.

OnekTponHbie pecypebl BUK:
DnekrponHas oudaroreka @uHancoBoro yausepcutera (9b) http://elib.fa.ru/
DnexkrponHo-6ubaroTeunas cuctema BOOK.RU http://www.book.ru
DNEeKTPOHHO-6MOIMOTeuHas cicTeMa «YHUBepcuTeTckas 6ubmorteka OHJTATTH
http://biblioclub.ru/
DNeKTpOHHO-0MOIMOTeUHas cucTema Znanium http://www.znanium.ru/
DneKTPOHHO-6MbIMOTeuHas cucTeMa n3atenbetsa «FOPAW T https://urait.ru/
DJIeKTPOHHO-O0MOIMoTeYHas cucTemMa n3narenbersa Jlans https://e.lanbook.com/
Jlenoas onnaiin-onomunorexa Alpina Digital http:/lib.alpinadigital.ru/
Hayunas snextponHas 6ubmmoteka eLibrary.ru http://elibrary.ru
HanuonanbHas anexktponHas oubauoreka http://H36.pd/
Buneoreka yueOHbIX ¢unbMoB  «PermeHue»  (TeMaTHUeCKHME — KOJUICKIUH
«Menemxment», «Mapketuar. Kommeprwms. Jloructuka», «lOpucnpyneHimsy,

«Ympagsienue nepconanomy», «Ilcuxonorus ynpasiaeHusi»: http://eduvideo.online/
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o bubmmoreka ownnaiin Jlekumit mo busnecy u Mapketunry usznarensctBa Henry
Stewart Talks https://hstalks.com/business/

e Henry Stewart Talks: Journals in The Business & Management Collection
https://hstalks.com/business/journals/

o CnpaBouHnas npaBoBas cucteMa «Koncynsrant [Lirocy» https://mww.consultant.ru/

e CnpaBounas npaBoBas cucrema «I"”APAHT» https://www.garant.ru/

o CNKI. Academic Reference https://ar.oversea.cnki.net/

e CNKI. China Academic Journals Full-text Database
https://oversea.cnki.net/kns?dbcode=CFLQ

e JSTOR Arts & Sciences | Collection http://jstor.org

o Emerald: Management eJournal Portfolio https://www.emerald.com/insight/

o Komnekmus HAYYHBIX xypHainoB Oxford University Press
https://academic.oup.com/journals/

e DIIEKTPOHHBIC KOJUIGKIIMM KHUT W JKypHQJIOB  HW3JaTelbCcTBA  SPringer:
http://link.springer.com/

e baza TTAaHHBIX HayYHBIX KYpHAIIOB U3IaTEIIbCTBA Wiley
https://onlinelibrary.wiley.com/

e lludporoii apxuB HayuHBIX KypHaJIOB: http://arch.neicon.ru/xmlui/

10. MeToauyeckue yKa3aHusi Jisi 00y4alomuXcsi M0 OCBOEHUIO TUCIUIIHHbI

Metoauueckue ykazaHus JUIsi OOydaloIMXCsl MO OCBOEHUIO JIUCHUIUIMHBI
yrBepxkaenbl Ilpukazom ®@unancoBoro ynusepcurera oT 11.05.2021 Nel1040/0
«O0 yTBep)kaeHNH MeToaNuecKUX PEKOMEH Al M0 TUIAHUPOBAHUIO U OpraHU3aIUuH
CaMOCTOATENbHOM  palOThl  CTYAGHTOB 1O  00pa3oBaTelbHBIM  Iporpammam

OakanaBpuaTa U MaructpaTypbl B MHAHCOBOM YHUBEPCUTETE.

11. TIlepeyeHb WH(MOPMANUOHHBLIX  TEXHOJIOTHH, HCHOJb3yeMbIX MpPH
OCYHIEeCTBJIECHMH 00pa30BaTEeJILHOr0 Mpomecca M0 JWCHUILJIMHE, BKJIIOYas
nepeyeHb HeO0XOAMMOr0 TMPOrPaAMMHOr0 odecrnedyeHUs: U HH(OPMANUOHHBIX
CIIPABOYHBIX CHCTEM
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11. 1. KoMIUIEKT JIMIIEH3HOHHOT' 0 IPOTPAMMHOI0 00ecreYeHHs:
1. Windows, Microsoft Office.
2. AutuBupyc Kaspersky

11.2. CoBpemeHnHbIe IpodeccHOHATbHBIE 0a3bI JAHHBIX M HH(POPMALIMOHHBbIE
CIIPABOYHbIE CHCTEMBbI

1. UndopmarmonHo-nipaBoBas cuctema «l apanm»
2. UndopmarnmonHo-mpaBoBas cuctema «Koncynbrant [Tmrocy

3. DnexTponHas sHmKIoneus: http://ru.wikipedia.org/wiki/WiKi

4. Cucrema KoOMIUIEKCHOTO  packpbituss uH(popmammu «CKPUH» -
http://www.skrin.ru/

11.3. CeprudunmupoBaHHble NPOrpaMMHbIe M annapaTHbie CpPeICTBa
3amuUThl HHGOPMAITUT

He ucnons3yrorcs

12.  OnucaHue MaTepHAJIbHO-TEXHHYECKOW  0a3bpl, HeoOXoAMMOW  JIA
OCyLIeCTBJICHUsS] 00Pa30BaTeIbLHOIO NPOLEcca M0 JMCIHILIMHE

MartepuaibHO-TEXHHUYECKHE YCJIOBUS TPOBENCHUS JIEKIIMOHHBIX —3aHSATHI
00ecCIeuynBalOTCs ayIMTOPHUSIMHU, OCHAIIIEHHBIMU KOMITbIOTepaMu Ha miatdopme Intel,
POEKTOPaMH, a TAK)KEe MAPKEPHBIMU JIOCKaAMHU.

MartepuaibHO-TEXHHUECKHE YCIOBUS TPOBEJACHUS TMPAKTUYECKUX 3aHATHI
00ecreunBalOTCsl  KOMIIBIOTEPHBIE  KJIAcChl,  OCHAIICHHbIE  IE€PCOHAIbHBIMU
KOMITbIOTEpAMH (KOMITBIOTEP, MPOEKTOp, 3kpaH) Ha ruiarpopme Intel (AMD wiu
aHAJIOTHYHOM ), BBIICJICHHBIME cepBepamu Ha miatdopme Intel (AMD), o6beiuHEeHHBIC
B JIOKAJIbHYIO CETh YHUBEPCHUTETA M MMEIOIIKE JAOCTYI K riodanbHoi cetn HTepHeT

000py1I0BaHHBIX MPOEKTOPOM. [Ipe3eHTalmoHHas TeXHUKA.
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